MICHELLE BUTLER
Tampa, FL 33647
404.610.4140
michel.0424@gmail.com
http://michellebutler.info

OBJECTIVE
Lead UX/Product Design Strategist seeking to drive innovation through human-centered
design, strategic leadership, and Al-integrated digital transformation.

PROFESSIONAL SUMMARY

Senior UX/Product Design Leader with 15+ years of experience shaping enterprise
solutions across financial, healthcare, and technology sectors. Skilled in aligning Al-
powered workflows with scalable, intuitive design systems. Known for elevating user
experience through:

Al-driven data optimization

Workflow automation

Trust-focused data quality design

Research-led strategy and stakeholder alignment
e Enterprise-scale accessibility and governance

CORE COMPETENCIES

e UXand CX Strategy

Information Architecture (lA)

Accessibility (WCAG, ADA Compliance)
Design Systems and Component Libraries
UX Research and Usability Testing

Agile and Lean UX

Service Design and Journey Mapping
Prototyping: Figma, Axure, Adobe XD
Al-Enhanced UX Integration
Cross-functional Collaboration

PROFESSIONAL EXPERIENCE
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Experis at CitiBank
Senior UX Designer
Hybrid | December 2024 — Present

Collaborates with cross-functional product, engineering, and data science teams to
translate complex business needs into scalable, intuitive solutions in the AML and
Financial Crimes product space. Adept at designing systems that integrate Al-powered
workflows—such as automated task monitoring, intelligent data refinement, and
predictive analytics—while ensuring seamless user experiences.

Led UX efforts on application transformation projects involving:

e Al-based data optimization, improving access, retrieval, and user interaction with
large-scale datasets.

e Automation of repetitive workflows to enhance efficiency and reduce cognitive
load on users.

e Data quality refinement, partnering with data SMEs to structure UX around
enhanced accuracy, trust, and interpretability.

e Recognized for building UX frameworks that balance innovation, usability, and

scalability while supporting enterprise governance through design systems and
standardized research practices.

iOpen Innovations

Vice President of Customer Experience Design
Hospitality loT Product Suite

December 2022 - December 2024

e Spearheaded the end-to-end UX strategy and execution for five loT-enabled
products tailored to the hospitality industry, from concept through successful
market release.

e Directed cross-functional collaboration with product, engineering, and data teams
to define and deliver intelligent monitoring solutions for occupancy, energy usage,
food safety, asset tracking, and guest comfort.

e Developed scalable experience architectures for responsive web dashboards,
mobile control interfaces, and sensor management tools.

e Ledjourney mapping, service blueprinting, and stakeholder alignment workshops to

ensure product experiences aligned with both operational efficiency and guest
satisfaction goals.



e Oversaw iterative design and research cycles, including rapid prototyping and field
usability testing with hotel operations staff.

e Delivered unified design systems, interaction models, and implementation
guidance to support consistent, brand-aligned user experiences across platforms.

Vizient Inc.
Senior UX Designer
Dallas, TX | 2021 - 2022

e Ledredesign of legacy financial reporting tool through modern IA and high-fidelity
design

e Improved user workflows and data interactions through automation and scalable
architecture

e Partnered with stakeholders to define UX priorities and deliverables

Optum (via Apex Systems)
Senior UX Designer (Contract)
Remote / Dallas, TX | 2021 - 2022

e Developed user experience for enterprise data mesh platform
e Created persona-driven workflows and ensured WCAG-compliant designs
e Bridged business and development teams during Agile sprints

ARGO Data Resource
Senior UX Designer
Dallas, TX| 2015 -2021

e Led UXfor enterprise banking applications; defined IA, flows, and usability
protocols

e Scaled research operations and ran end-to-end usability testing and evaluations

e Facilitated cross-functional design sprints to align product vision

KForce at AT&T
Senior Information Architect
Dallas, TX|2012-2015

e Delivered IA and wireframes for small business and enterprise platforms

e Supported usability testing and optimized mobile-first UX strategies



Hawkeye / American Airlines
User Experience Lead
Dallas, TX| 2012 -2015

e Partnered with marketing to deliver customer-centric travel web and mobile designs
e Produced IA documentation and interactive prototypes
e Ledinternal workshops and Agile iteration cycles

EDUCATION

Graduate Certificate in Innovation & Creativity
University of South Florida, MUMA College of Business (In Progress)

Master of Science, Behavioral Science
Southern Methodist University, 2012

Bachelor of Arts, Digital Media Design
Art Institute of Atlanta, 2005

CERTIFICATIONS

e Data Science Immersive, Divergence Academy, 2022
e WCAG and Accessibility Training

TOOLS AND PLATFORMS

Figma, Axure, Adobe XD, Sketch, InVision, Jira, Confluence, Miro, Optimal Workshop,
HTML/CSS (basic), Power Bl



